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Trailblazers is a nationwide organisation of more
than 200 young disabled campaigners. We are part
of the Muscular Dystrophy Campaign, the leading
UK charity on muscular dystrophy and related
neuromuscular conditions. We aim to fight the social
injustices experienced by young people living with
muscle conditions, and to ensure we can gain access
to essential services.

The Disability Discrimination Act 1995 (DDA)
and government initiatives like the Guaranteed
Interview Scheme, Access to Work and the New Deal
for Disabled People were introduced to ensure that
young disabled people have more opportunities to
get into and retain employment.
It has been argued that anti-discrimination
legislation alone is not the most effective way
of providing employment opportunities for disabled
people.1 To improve equality for disabled jobseekers,
organisations and employers need a better
understanding of disability so that they can tailor
their employment strategies accordingly.
This report exposes many of the barriers faced
by disabled jobseekers with the necessary skills
from gaining access to employment. It also provides
essential information on how to get into work and
stay there.

a
Trailblazers at

Young disabled people with the right qualifications
and skills should have the same opportunities
to gain employment as their non-disabled peers.
Unfortunately, their aspirations and ambitions
are frequently restricted by prejudice in
the workplace.
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The Muscular Dystrophy Campaign is the leading
UK charity focused on neuromuscular conditions.
It is dedicated to improving the lives of more than
70,000 babies, children and adults who are affected.
The Muscular Dystrophy Campaign fights muscle
disease by:
p
 roviding free practical and emotional support
to families;
f unding world-class research to find effective
treatments and cures;
c ampaigning with its supporters to raise
awareness and bring about change ;
a warding grants towards the cost of specialist
equipment such as powered chairs.

“As a student at
university, an im
portant
part of my path
to employmen
t
is
a
summer placem
ent with a firm
.
These placemen
ts can often lead
to
permanent job
offers, but the
Ac
ce
ss to
Work scheme do
es not offer any
su
pport
for disabled pe
ople in this capa
city.
While applying
for a placemen
t is just as
easy as it would
be for a non-di
sabled
person, now th
at I have secure
d
one
there is no help
provided with
tr
ansport,
accommodatio
n or adjustmen
t costs, and
this is a significa
nt barrier to m
y plans
for employmen
t. The Governm
en
t could
quite easily expa
nd the scheme
to cover
temporary empl
oyment such as
this,
which would ea
se a lot of the di
fficulties
I am currently fa
cing.”
Zoe Hallam, Oxf
ord
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We are calling on the Government and employers
to improve equality in the workplace for disabled
employees and job seekers by:
w
 orking in conjunction with organisations
like Trailblazers to develop a national
disabled graduates training scheme;
p
 romoting the business case for employing
talented, qualified and dedicated
disabled candidates;
p
 romoting Access to Work, providing
assessments and funding prior to
applicant success;
e
 xtending the practical support through
Access to Work to all disabled people on
internships, work placements and
voluntary positions;
increasing the number of disabled people
employed as Disability Employment
Advisors by Jobcentre Plus;
e
 ncouraging flexible, part-time
working practices;
e
 nding forced disclosure of disability,
including monitoring absence and
sickness at application stages – permitting
disabled people to disclose when they
feel comfortable;
r eviewing care packages so it is easy for people
to relocate for work reasons;
investigating the possibility of an interactive
forum for disabled employees and jobseekers,
where they can share experiences and discuss
ideas and solutions;
e
 ncouraging disability equality training for all
line managers;
e
 nsuring adequate policies are in
place to protect disabled employees
from harassment.
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Backgro

Since December 1996 the implementation of the
Disability Discrimination Act (DDA) has made it
unlawful for an employer to discriminate against
an applicant on the grounds of disability. At this
time, public services such as the armed forces,
fire service and the police were still exempt. Since
October 2004, all employers, whatever the size of
the organisation, come within the scope of the
DDA, with the sole exception of the armed forces.2
Disability employment legislation dates back to the
1940s but disabled people remain underrepresented
in the labour market.3
There are an estimated five million disabled
adults of working age in the UK.4 According to the
Department for Work and Pensions, there were 2.62
million ‘Employment and Support Allowance (ESA)
and Incapacity Benefits claimants at November
20095. The Employers Forum on Disability estimates
that one in five disabled people in the UK are
unemployed but want to work; this compares to one
in 15 of non-disabled people.6
Governments in the United Kingdom have
attempted to restructure the benefits system,
ensuring that work offers a financial incentive.
Offering training, implementing schemes such as
Access to Work and creating legislation to protect
individuals from discrimination is to be celebrated,
but there is still much room for improvement.
Challenges in finding work placements, part-time
positions and voluntary placements affects the
future career prospects of young disabled people.
It is essential that we address these challenges to
ensure the proportionate representation of disabled
people across the workforce. This will be to the
benefit of not only disabled candidates, but for
employers who can all too easily miss out on the best
candidate through a lack of disability awareness.
Disabled people are often in lower paid jobs and do
not progress at the same rate as their non disabled
peers. A study by the disability network RADAR
suggests that although disabled and non-disabled
people had equal career aspirations, non-disabled
people were over three times as likely as disabled
people to earn £80,000 or above, and only nine
per cent of disabled people were confident that
they would have equal career opportunities to
non-disabled people.7

ings

Key find
The evidence in this report comes from:
a survey of over 100 young disabled people;
u
 ndercover investigations carried out at
Jobcentre Plus and recruitment agencies
by Trailblazers’ campaigners from all over
the UK;

The Trailblazers’ survey reveals that:
 ne in seven disabled graduates (average
o
age of 26) say they have never been in
paid employment;
a lmost three out of four young disabled people
believe the job application process puts disabled
people at a disadvantage;

t he Employers Forum on Disability;
t he Department for Work and Pensions;

s eventy per cent of young disabled people
believe their job applications have been rejected
due to the perception of disability;

t he Shaw Trust;
a lmost three out of four young disabled
people feel physical access to the workplace
is a major obstacle to getting into employment;

R
 ADAR;
the Office for National Statistics.

 ore than half of respondents cite an
m
employer’s aversion to risk as a major
obstacle in finding work;

the
lunteering at
Kim Randle vo
ign
pa
m
Ca
y
troph
Muscular Dys

a lmost half of young disabled people think
inaccessible public transport is a major factor
in finding work;
a lmost 50% of young disabled people who
are currently or have in the past been in paid
work are employed within the voluntary and
charity sector;
a lmost two out of three young disabled
people believe that the charity and voluntary
sector provide the most disability support and
awareness in comparison to other sectors;
 ore than one in three young disabled people
m
are not aware or not sure what the Access to
Work scheme is;
J obcentre Plus offices have accessible entrances
but job listing on computers require assistance
from staff due to poor positioning.

Jon Hastie wor

king as an Invo

lvement Office

r
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Recruitment agencies
Trailblazers investigated the accessibility and client
services of recruitment agencies in their area, and
observed that many businesses were located above
other shops, or had steps to enter the building,
making it inaccessible to wheelchair users or those
with mobility difficulties.

Jobcentre Plus
Every town centre should have a Jobcentre Plus
providing information and advice on issues that
may affect a candidate looking for work. Disability
Employment Advisors (DEA) should be a helpful
resource and point of contact. Some schemes may
improve the chances of finding and retaining work,
and the DEA should talk a candidate through any
potential benefits or support they may be
entitled to.

When enquiring about this, our campaigners were
told that job opportunities were available online.
This, in the Trailblazers’ opinion, is not a reasonable
adjustment, as job seekers do not get to develop a
strong relationship with the consultants, which is
often essential to securing the right job.
Other agencies offered to carry out office-based
proficiency tests in coffee shops or other locations.
Although this is a more positive approach there are
potential distractions which could have an impact
upon performance.

02 with an
niversity in 20
U
th
ou
ym
Pl
”I left
s and Finance.
HND in Busines
a job
difficult to find
“I found it very
Trust
s
ce
in
out the Pr
but was told ab
yable
en
this a very jo
d
un
fo
I
.
rs
ee
Volunt
the
en stayed on in
course and I th
leader.
assistant team
capacity of an
at the
I had to sign on
e
m
ti
is
th
g
in
Dur
rtnight.
Centre every fo
Plymouth Job
ere was
ays easy, as th
This wasn’t alw
the Job
parking around
often a lack of
ive around
imes had to dr
et
m
so
I
,
re
nt
Ce
ding a
more before fin
or
ur
ho
an
lf
for ha
I was late
metimes meant
space which so
.
for signing on
oyment
Disability Empl
“I had to see a
dn’t agree
Job Centre. I di
Advisor at the
I was being
use it felt like
with this beca
eated as
d not being tr
an
t
ou
d
le
ng
si
s. All job
her job seeker
an equal to ot
d and
ld be well traine
advisors shou

ployment
meone find em
able to help so
bled. If you
t they are disa
no
or
er
th
he
w
and are
qualifications
have the right
bility
en
a job th disa
r
fo
on
rs
pe
t
the righ
ce to
e any differen
should not mak
ability
n. Seeing a Dis
your applicatio
ally work
dvisor didn’t re
A
t
en
m
oy
pl
Em
’t really
e, as they didn
very well for m
ly seemed
sability and on
understand di
ost basic
tting me the m
to focus on ge
job possible.
ogramme
lunteer as a pr
“I currently vo
local
presenter at a
controller and
ng at the
station. Worki
o
di
ra
al
it
sp
ho
my life
s helped turn
radio station ha
oyers
pl
proves that em
around and it
ject a
t when they re
are missing ou
as much
idate without
nd
ca
ed
bl
sa
di
ought.”
as a second th
, 36,
Steve Ledbrook
er
wheelchair us

Steve Ledbrook
at the controls
of his hospital
radio show

4

The Trailblazers’ investigators surveyed 20 Jobcentre
Plus offices across the UK, reviewing access and staff
attitude. Their findings were mixed.

We are calling on the Government, recruitment
agents and Jobcentre Plus to increase opportunities
for disabled job seekers by ensuring that:

I t is easy to book an appointment with a DEA.

Jobpoints with printers, and computers with
internet access and printers, are situated at an
accessible height for wheelchair users;

J obcentre Plus offices have electric doors, power
assisted doors and ramps.
J obpoints (electronic job listing stations) inside
the Job Centre are too high for wheelchair users
to view and print jobs.

more disabled people are employed as Disability
Employment Advisors;
there are more disabled parking bays in the
vicinity of Jobcentre Plus ofices;

S taff are willing to offer assistance to go through
the jobs, but this has an impact on a young
disabled person’s independence.

disability awareness training is provided for all
members of staff;

J obcentre Plus does not cater for the recruitment
needs of disabled graduates.

all agencies should be accessible to all
job seekers.

There is a lack of disabled car parking.
M
 embers of staff with poor disability awareness.

Employment and Support Allowance
The Welfare Reform Act 2007 introduced the
Employment and Support Allowance (ESA) to
replace Incapacity Benefit and Income Support
for new claimants. This came into force in October
2008 and will now be extended to all Incapacity
Benefit and Income Support claimant over the
next four years. The ESA is intended to help
disabled people back into work and replaces
Personal Capacity Assessments with a new
Work Capability Assessment.
However investigations have revealed poor
assessment standards.8 Trailblazers are concerned
that severely disabled people are experiencing stress,
anguish and expense in the rush to get people into
work. It is essential that levels of skill, education and
experience are taken into consideration alongside a
person’s own medical condition.

Pathways to Work
Pathways to Work is a government scheme aimed
at helping people get into work if they are on
Employment and Support Allowance or Incapacity
Benefit through work-focused interviews, Condition
Management Programmes and the Return to Work
tax credit.

“One of my biggest
worries was the
financial side of thin
gs. I have good
days and I have bad
days with my healt
h,
which is why I need
ed to try and find a
part-time placemen
t with a certain level
of flexibility. I have
spinal muscular
atrophy and things
get harder and
harder. The problem
is that once you’ve
been taken off Inca
pacity Benefit ther
e
is a six-month perio
d before you can ge
t
it again. So if things
got difficult and I
leave an employer,
it’s extremely difficu
lt
to get another job
and impossible to ge
t
back onto the same
income replacemen
t
benefit. It’s a ‘Catch
22’ situation. You wa
nt
to work but the em
ployer can’t deal wi
th
disability, so you lo
se your job and you
can’t go back on di
sability benefits.
“It would be nice if
the Government wa
s
more understanding
and appreciative of
the difficulties asso
ciated with long-te
rm
conditions. They sh
ould recognise that
by
going for a job you’r
e jumping off a cliff
and hoping the para
chute will keep you
steady. If it doesn’t
, you’ll be broke for
six months.”
Colin Rabbich, 24, Mo

recambe

Action needed

5

Applying

The findings of the Trailblazers’ employment survey
highlighted a number of concerns within the
application process for disabled candidates.

b
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“Iwant everything
to be clear and fair
when I arrive at an
interview. I don’t se
e
the point of hiding
my condition in my
application form an
d then having an
interview with som
eone who wouldn’t
employ a disabled
person anyway.”
Nicky Ewen, Peterbor
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Disclosure of disability
Disclosure of disability on an application form or CV
is a sticking point. Where and when, if at all, should
a disabled person disclose? Will disclosing disability
benefit or be to the detriment of the applicant?
Most young disabled people we surveyed wanted
to be upfront and honest about disability. They
thought that if access or attitude were problematic,
they would not be invited to interview and it would
be a waste of their time.
In situations where people omit disclosure of
disability on a CV or application form, applicants feel
they are being dishonest and often find when they
are invited to interview attitudes change.

“Somet
imes the
y don’t g
opportu
ive you
nity to o
the
mit whe
a disabil
ther you
ity”
have
Matilda
Ibini, Lon
don

Michaela Hollywood

volunteering at a loc

al radio station

“A short description about your disability
on paper can sound very different to
a phone conversation or face to face
meeting… Potential employers don’t
understand where personal assistants
come into play and that they can be the
crucial difference between being able to
do a job or not.”

“In the
pa
Hannah-Lou Blackall, King’s Lynn
being st I have dis
off
cl
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o
a
r
y
rning o
e from
attend er has made
f my
excuse
ing.”
s to
Tanvi V
yas, Ed
gware,
London
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Guaranteed Interview Schemes

Common job application concerns include:

The Guaranteed Interview Scheme (GIS) is a policy
used by some organisations that states that, if a
person declares a disability and meets minimum
criteria within the initial stages of the job application
process, they will automatically be invited for an
interview.
However, the GIS has drawbacks and some of these
have been highlighted by Trailblazers’ campaigners.

Two out of three respondents believe that their
application for employment has been or may
have been rejected on the grounds of disability.
Two out of three respondents believe that the
job application process put disabled people at a
disadvantage.
One in three respondents say they would not
disclose disability at application form or CV stage.

When there is no physical access into the
workplace, a guaranteed interview in an
accessible location is rendered pointless.

Three out of four respondents believe that
providing information about their condition is
completely unnecessary.

The GIS is vulnerable to abuse from
unscrupulous employers, who appear to be
embracing equality but have no intention of
employing a disabled candidate.

The Guaranteed Interview Scheme, if minimum
criteria is met, is welcome in theory, but only if
there is a real chance of success.

Young disabled people are left wondering
whether they have been invited to interview on
their own merit, or whether the organisation is
filling its quotas.

More than half of the Trailblazers thought the
reasonable adjustments required of an employer
should be the primary concern.
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dy, 26, wheelchair user

Damian Bra

gree
Graduated with a law de

last summer.

it much more
“I’d say that I’ve found
mpared to my
difficult to get work co
ey’ve been able
Th
.
non-disabled friends
perience, but
to obtain basic office ex
py or carry out
because I can’t photoco
ks, the physical
other administrative tas
ility have made
constraints of the disab
actually do all the
finding work that I can
said, my lack
more problematic. That
s also counted
of work experience ha
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r obvious reasons,
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We are calling on the Government and employers
to improve equality in the job application process
by ensuring that:
the current legislative reform in The Equality
Act 2010 concerning disclosure of disability is
implemented so there are no direct questions
relating to length and causes of absence;
disclosure is at the complete discretion of
the applicant;
the responsibility of the employers to make
reasonable adjustments should not be
transferred onto the applicant;

y when
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applicants are only invited to interviews that
they are fully qualified for and are being
seriously considered for the job role in question;
the application process is fair and balanced so
disabled applicants have the same opportunities
as non-disabled candidates.

Action needed

terviews

In

Interviews are often nerve-wracking experiences
that a candidate will carry out significant
preparation for. However, many Trailblazers have
reported that they have been invited to an interview
only to discover on arrival that the employer’s
premises are inaccessible. Other young disabled
people have reported having to access buildings
via service lifts or being made to feel like an
inconvenience.

Common interview concerns include:

We are calling on the Government and employers to
improve opportunities for disabled applicants at the
interview stage by ensuring that:

disability equality training is delivered to all
line managers;
information is readily available about
Access to Work;
there is an official monitoring system that
ensures a basic level of access before an
organisation can achieve the two ticks ‘positive
about disability’ symbol.

interviewers who have made decisions prior to
the interview;
e
 mployers or managers exhibiting a lack of
creative thinking to find solutions and enable
disabled people to complete work in an
innovative way;
m
 ore than half of disabled people believe
employers are scared of employing disabled
people because they assume they would be
unable to do the job.
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job
aining a

Ret

If a disabled person is appointed to a job
or becomes disabled while under contract
with an employer, the employee has certain
entitlements that should improve their situation
in the workplace.
There is advice and support available to an
employer who is obliged to make reasonable
adjustments which could include:

Access to Work
Access to Work is operated through Jobcentre Plus
and can help a candidate if their health or disability
affects the way they do their job. It gives them, and
their employer, advice and support with extra costs
which may arise because of their needs.
Access to Work might pay towards the equipment
an employee needs at work, adapting premises to
meet their needs, or supplying a support worker.
It can also pay towards the cost of getting to work
if the employee can’t use trains or buses, and for a
communicator at job interviews, if they need one.

a llowing flexibility;
There can be some support for employers:
p
 art-time working hours;
who are seeking to employ a disabled person;
w
 orking from home;
m
 aking adaptations to toilets;
r edesigning a job description.
It is important to remember the relationship
works both ways and employees must be upfront
and clear about what works best for them.
Talking about challenges and ways to potentially
alleviate them is the best way to find a creative
flexible working environment. Disabled employees
must feel they are able to communicate freely about
these issues.
However, the Trailblazers survey shows that
one in five respondents felt forced out of a
job due to poor disability awareness after
successfully getting a job. Retention of employees
is crucial after going through an often costly
recruitment process and benefits both the
employee and the employer.
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want to adjust facilities if an employed person
becomes disabled;
if a disabled person they already employ needs
additional support or alterations while in
employment.
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“Fifteen years afte
r the implementa
tion
of the DDA, there
is still a tendency
for
employers to expe
ct disabled people
to make adjustmen
ts. When in fact
it’s the employers
who should be
making adjustmen
ts to the barriers to
employment.“
Tim Jones, Disabilit
y Adviser
Brunel University

In some situations there may be financial assistance
available for:
equipment;
adaptations to premises;
costs relating to a support workers;
transport.
You can ask the DEA at your local Job Centre for
information on your local Action to Work centre.
“I moved house
in 2009 and foun
d I no
longer had suffi
cient transport
to
get to
and from the offi
ce. I am a wheel
chair
user and access
ible public transp
ort in
my area is virtua
lly non-existent
!
After a
couple of recom
mendations, I co
nt
acted
Access to Work.
I had a chat with
a really
helpful advisor
and was asked to
fill in a
small amount of
paperwork, befo
re being
told that I was el
igible to receive
he
lp. I
now have a taxi
to work and back
, which
Access to Work pa
rtially fund. It ha
s made
my everyday life
significantly easi
er
– so
if you’re strugglin
g with access issu
es
at
work, get in touc
h!’
Carrie-Ann Flem
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“I worked for a loca
l authority and wa
s not
treated with respec
t. I was treated lik
e the
weak link, the one
who would just wo
rk
on disability-relate
d work and could
be
patted on the head
.“

Common job retention concerns are:
One in three young disabled people are
unfamiliar with Access to Work, including one
in five young disabled people currently in
employment.
A candidate must have already been offered
a job before an Access to Work assessment is
carried out.
When starting a new job there is an initial delay
in funding while assessments are carried out
thus increasing anxiety during the first few
weeks.
If adaptations are required for the building,
theoretically the funding is available, but
the time delay between applying for a job
and starting a job could be months if major
alterations are required which reduces the
likelihood of securing the job.
A disabled employee must have the money in
advance to pay for added cost. Reimbursement
may take weeks to arrive, compromising
cash flow.

Action needed
We are calling on the Government and Access to
Work to improve equality in the workplace for
disabled employees and job seekers by:

devising a strategy that ensures Access to Work
assessments can be carried out prior to a job
offer, ready for implementation when an offer is
made;
increasing promotion of and carrying out an
evaluation of brand awareness for the Access to
Work scheme;
ensuring that businesses review whether
they have made reasonable adjustments in
accordance with the Disability Discrimination Act
prior to an application by a potential employee.

Kamran Mallick, Co

lindale
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Common workplace concerns include:
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The Trailblazers involved in our investigation had
serious concerns about the way many employers
doubt the ability of a disabled young job seeker,
with two out of three thinking that many businesses
fear employing disabled people. The Trailblazers felt
that many employers perceive disabled people as a
cause of increased costs and requiring extra time
off work.
However, research has revealed that the cost of
most adjustments is likely to be negligible.9 Most
disabled people in work do not require adjustments.
Where they are required, they generally cost very
little and there is often financial help available from
the Government.10
More than half of the Trailblazers reported that
that disability support and awareness in the charity
and voluntary sector is better than the support
available in the public or private sector. There are
however examples of good disability awareness
in the private sector and the Employers Forum on
Disability and Employability engage with employers
to educate and improve disability awareness in
the workplace.

Half of young disabled people believed that an
employer’s low expectations would deter them
from being offered a job.
Two out of three Trailblazers who have been
in paid employment believed that an
employer’s fear of employing a disabled
person had limited their chances of getting
into employment.
60% of those surveyed believed the charity
and voluntary sector provided the best
disability awareness, in comparison with
one in ten who had most confidence in the
private sector.
Only one in four employed disabled people
are working in the private sector, with
75% working in the public or third sector.
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Part tim
and volunteering

Voluntary work placements
Volunteering is a valuable activity for people looking
to build up their work experience, particularly if
it is difficult to find paid employment. It can also
provide a young person with the chance to meet
new people and learn how to manage a workload.
Employers also benefit through a diversification of
their workforce’s skills and life experiences.
The Government’s Access to Volunteering scheme is
a welcome means of encouraging young disabled
people to gain work experience. The scheme
provides financial assistance for organisations
to recruit disabled volunteers, diversifying the
workplace and breaking down barriers to further
recruitment. It is imperative that this scheme is more
widely publicised to ensure further uptake.

Part-time work
Part-time work is useful and flexible if a full-time
position is too physically demanding. Working
part time can be a solution for people who have to
balance health issues with working life. However, as
Trailblazers campaigners are aware, part time roles
are hard to come by.

Action needed
We are calling on the Government and employers
to improve opportunities for young disabled job
seekers by:
offering flexible working or job-share
opportunities from the initial stages of posting
job advertisement. This can benefit disabled
applicants as well as working parents and carers;
offering Access to Work to placement students
who are employed.
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in the workplace
In accordance with the Disability Discrimination
Act 1995 (DDA) an employer is required to make
reasonable adjustments to accommodate
a disabled employee. This may mean making
physical changes to the office. Failure to comply
without just cause can be perceived as unlawful
discrimination. Employers can receive financial
assistance from the Access to Work scheme to
meet the cost of support arrangements needed by
disabled employees. It is important to note that the
DDA places a duty on an employer if a particular
disabled employee makes a request. There is no
duty to make the workplace more accessible for
disabled people generally.
The Act only expects an employer to make changes
that are reasonable in the circumstances. However,
what is deemed reasonable can mean minimal
change. Employers do not need to make an office
accessible prior to employing a disabled person,
so questions are raised as to how effective the law
is, and what would incentivise them to employ a
disabled person if costs will be higher?
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Common concerns about physical access in
the workplace
Seven out of ten respondents believed that poor
physical access was one of the biggest obstacles
to finding employment while half the respondents
thought a lack of support for organisations to make
reasonable adjustments to comply with the law was
the biggest obstacle.

Action needed
We are calling on the Government and employers
to improve equality in the workplace for disabled
employees and job seekers by ensuring that:
private sector organisations recruit a
representative workforce;
there is more widespread knowledge of the
Access to Work scheme;
there is a review of the legislation supporting
minimum standards of wheelchair access to
new office buildings;
all employers have regular access audits on
their premises.
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Jagdeep Kaur Sehmbi
is a wheelchair user
who graduated in 2006
from the University
of Wolverhampton wi
th a 2:1 BA (Hons) in
Multimedia Commun
ication.
“I was eager to enter
the world of work
– and perhaps a little
over-optimistic,
thinking it would be
an easy process!
Though my university
didn’t have a
bespoke career guida
nce service for
students with disabilit
ies, I found the
general career service
to be supportive.
I had my CV and portf
olio ready and
began looking for su
itable jobs.
“I started applying fo
r jobs I’d found
and from these I got
a few interviews.
A few times I was cont
acted by
phone and I did notic
e that as soon I
mentioned that I requ
ire wheelchair
access the attitude wo
uld change
somewhat; whereas
I had initially felt
the conversation lea
ding to an invite for
interview, it suddenly
ended with me
being told that they
would get back to me
(which never happen
ed!) Other times the
firm didn’t have acce
ss or were not able
to offer part-time ho
urs. In other cases
I was told someone mo
re suitable had
been found for the job
. Sometimes they
would be willing to off
er me a job but
their offices would be
inaccessible. Once a
small firm tried hard
to get me a space to
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For some disabled people self employment can be a
solution to the challenges of finding employment.
Being your own boss means you can manage your
own time and work at your convenience. With more
freedom to work whenever and wherever you want
to you can find a balance between managing your
condition and managing your work.
However, there are some drawbacks with less
socially engaging experiences and higher risk; you
won’t receive sick pay and if this is for a prolonged
period your business will suffer.

work on the ground
floor of the building
,
which was used by a
different company,
while they worked on
the top floor.
However, this unfortu
nately didn’t work
out. So I have had a va
ried experience
with regards to the re
sponse to disability
from employers.
“I did some work as a
freelance graphic
and website designe
r, worked on two
websites for small bu
sinesses, and I also
did bits of design wo
rk such as business
cards for friends and
family. But this type
of work is hard to co
me by so I continued
job searching. I’d like
the opportunity
to work in a team en
vironment and gain
more skills.
“I am now working on
two small websites
for individuals, and als
o doing some
freelance graphic de
sign work for a
new business; work
that I get quite
regularly now. The ow
ners of this new
business have been
very supportive and
understanding of my
needs, and I really
enjoy working with th
em.
“I have had to mana
ge my own pricing
negotiations, time pla
nning and project
specifications, which
has all been a
big learning process
as I didn’t set out
to be working freela
nce – it just kind
of happened! ”

Top tips

The Employers Forum on Disability’s tips
for a young disabled person looking for
work include:

find
n how to

o

employment an

d make work

r you

Work fo

The Employers’ Forum on Disability say:
"Employers’ Forum on Disability work with
employers to make it easier for them to employ
disabled people and serve disabled customers.
We are supported by a growing list of members
from UK business, multinational corporations,
small and medium enterprises (SMEs) and the
public sector, and are widely recognised as setting
the standard for disability best practice.
Many employers want to get it right when hiring
disabled people, and there is a lot of good practice
out there. Employers are increasingly confident
when making reasonable adjustments. An open
conversation between employer and employee
can help the employer understand what they can
do to make sure colleagues can do their job as
best they can."

Be prepared to have a conversation with the
employer about adjustments that they might
need to make. Be proactive and confident in
talking about how you would do a job and how
the employer might make adjustments.
Identify the sector you want to work in and
think about where employers advertise their
vacancies. Don’t limit yourself to recruitment
agencies specialising in disability. Many
large firms want to hire high-calibre disabled
applicants but do not necessarily advertise their
vacancies in, say, the disability press.
Don’t assume there are sectors or employers that
are reluctant to hiring disabled people. Good
practice exists in a wide range of employers
across all sectors.
If an employer is a member of Employers’ Forum
on Disability it is a good indication that they
are committed to working towards disability
confidence in recruitment.

EmployAbility says:

Carrie-Anne Fleming

s for All

who works for Acces

“EmployAbility work with disabled students and
graduates to ease the transition from education
to employment. We provide free guidance
and information on internship and graduate
opportunities with top employers, disability related
adjustments and top tips to succeed throughout
the recruitment process. We are passionate and
successful in supporting students and graduates
with all disabilities to receive a fair and equitable
chance of securing a role. The other important part
of our work is to engage employers to become more
disability and diversity inclusive through a range of
tailored services we offer, such as our EmployAbility
programmes, Disability Awareness Training for
their recruitment and other staff, and various
other specialist events to attract disabled students
and graduates. As such, disabled students and
graduates can apply to many internship and
graduate programmes directly through us on
our website www.employ-ability.org.uk, in the
knowledge that they are applying to a disability
inclusive employer.”
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Summary
There is no doubt that the DDA has had a
major impact on the way that the law recognises
the right of a disabled person to have the same
career and employment opportunities as any
non-disabled person.
Unfortunately, the findings of this report reveal
that talented and highly-educated young
disabled people continue to miss out on training,
employment and career progression. We know
from this report that one in seven disabled
graduates in our survey have never had a single
day’s paid employment.
For young disabled people to take their rightful
and proportionate place in the UK workforce we
believe that the Government and employers need
to promote disability awareness in the workplace.
It is essential that employers judge candidates on
their qualifications, experience and ability, and not
on disability. Schemes like Access to Work can make
the difference in reducing the physical barriers
disabling potential employees. But, until employers
start treating disabled candidates like all other
applicants, young disabled adults will continue
to miss out on the economic and social benefits
associated with a fulfilling employment experience.

“I was provided with
a work placement
at a charity for disa
bled people, which
eventually led into
paid employment.
They were particular
ly helpful and
welcoming. I was als
o encouraged to
volunteer for the W
ildlife Trust, which
I did for a short tim
e. However, due to
transport limitatio
ns I was required to
work from home, wh
ich limited what I wa
s
able to gain from th
e placement. In the
past I have had signi
ficant trouble gain
ing
a volunteering work
placement. I applied
to many organisatio
ns when I finished
school, and got very
little response.
I suspect my disabi
lity played some
factor, but have no
thing to substantiat
e
my claim.”
Jon Hastie, Worthing

Also, of course many employers themselves miss out
on the business benefits created by many skilled,
positive and young disabled people.

ton and
focus group for Brigh
Jon Hastie running a
abled People
Hove Federation of Dis

1. http://jech.bmj.com/content/61/5/421.abstract
2. http://www.shaw-trust.org.uk/disability_discrimination_act_your_obligations_as_
3. 	 http://www.officefordisability.gov.uk/docs/res/ded/ded-implementation-report-08.pdf
4. http://www.officefordisability.gov.uk/docs/res/factsheets/disability-prevalence.pdf
5. http://research.dwp.gov.uk/asd/statistical_summaries.asp
6. http://www.efd.org.uk/disability/disability-facts
7. http://www.radar.org.uk/dsdfullrpt.pdf , September 2009
8. 	http://newsbbc.co.uk/1/hi/scotland/10159717.stm
9. 	www.equalityhumanrights.com/your-rights/disability/disability-in-employment/at-work-making-reasonable-adjustments/
10. http://www.shaw-trust.org.uk/disability_discrimination_act_your_obligations_as_
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appendix
Questions asked in the Trailblazers
Employment Questionnaire
Do you
Use a wheelchair
Have mobility difficulties but do not use a wheelchair
Prefer not to say
None of the above
Are you currently: (Please tick all boxes that are applicable)
In education
Working (in paid employment)
Working (in a voluntary capacity)
Looking for employment
None of the above
What is your highest academic qualification?
No academic qualifications
GCSE
NVQ or Equivalent
A Level
Degree
Postgraduate
Other
Do you currently have, or have you had in the past, a paid
job?
Yes
No
Do you currently have, or have you ever had in the past, a
regular volunteering role?
Yes
No
If you are currently in a paid job, or have been in the past,
which sector was this job in? (tick all that apply)
Private sector (shops, banks, private companies)
Public sector (local government, councils,
national government etc.)
Charity and voluntary sector
Other (please specify)
If you have worked in more than one job sector, which sector
provided the best support/disability awareness?
Public
Private
Charity and Voluntary
Other
> Please explain why
What do you think are the biggest obstacles facing you as a
disabled person finding work? (Please tick all answers that
are applicable.)
Employer’s low expectations of disabled people
Poor physical access to the workplace
Employer’s risk aversion to employing disabled people
My lack of skills and qualifications
Poor accessible transport
Lack of support from employer to make
reasonable adjustments
Concerns around health issues
All of the above
Other (please specify)

Do you think an employer has ever rejected your job
application on grounds of disability?
Yes
No
Maybe
> If yes or maybe please explain why
“The job application process puts disabled people at a
disadvantage.”
I agree with this statement
I disagree with this statement
> Please explain why
At what stage, if any, would you disclose your condition to a
potential employer?
CV/Application form
Interview
Once the job has been offered
Never
> Please explain why
What do you think is more important for an employer to
know about prior to an interview or job offer?
Your condition
The reasonable adjustments you require to be able to do a job
Neither
> Please explain why
If you currently have, or have in the past had, a voluntary or
paid job, do you feel your employers have?
Supported you very well
Supported you well
Not supported you well
Not supported you at all
Other
> Please explain why
Have you ever felt forced out of a job as a result of poor
disability-related awareness from your employer?
Yes
No
> Please explain what happened
Have you ever secured a volunteering work placement? If
not, what do you think were the factors stopping you from
securing a placement?
Yes
No
> Please explain
Are you aware of the Access to Work scheme?
Yes
No
Not sure
Is there anything you think the Government and employers
could do to improve your chances of finding and retaining
employment?
> Please explain
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Business Link
www.businesslink.gov.uk
Business Link is a free business advice and support
service, available online and through local advisers.
Direct Enquiries
www.directenquiries.com
Provides nationwide resources for disabled people.
DisabledGo
www.disabledgo.com
Lists accessible entertainment and retail facilities
around the UK.
DirectGov
www.direct.gov.uk
Provides information on Government services
including Access to Work.
EmployAbility
www.employ-ability.org.uk
Opportunities for disabled and dyslexic students
and graduates.
Employers' Forum on Disability
www.efd.org.uk
Employers’ Forum on Disability is the world’s leading
employers’ organisation focused on disability as it
affects business.
The Equalities and Human Rights Commission
www.equalityhumanrights.com
The home of campaigning for equality in the UK.
Find your Assembly Member
www.assemblywales.org/memhome/
member-search.htm
If you live in Wales, search here for your Welsh
Assembly Member.
Find your MLA
www.niassembly.gov.uk/members/
constmap_res.htm
If you live in Northern Ireland, search here for your
Northern Ireland Assembly Member.
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Find your MP
www.findyourmp.parliament.uk/commons
Self explanatory!
Find your MSP
www.scottish.parliament.uk/msp/
membersPages/MSPAddressPostcodeFinder.htm
If you live in Scotland, search here for your Scottish
Parliament Member.
Joseph Rowntree Foundation
www.jrf.org.uk
The Joseph Rowntree Foundation is an endowed
charity that funds a large, UK-wide research and
development programme. We seek to understand
the root causes of social problems, to identify
ways of overcoming them, and to show how
social needs can be met in practice
RADAR
www.radar.org.uk
RADAR is the UK’s largest disability campaigning
organisation, with a membership of over 900
disability organisations and individual campaigners.
Remploy
www.remploy.co.uk
Remploy is one of the UK’s leading providers
of employment services and employment to
people with disabilities and complex barriers
to work.
Scope
www.scope.org.uk
With over 20 years’ experience, Scope’s Employment
Service has a proven track record of providing
expert support to customers who have a wide
range of health conditions and impairments.
Shaw Trust
www.shaw-trust.org.uk/home
Shaw Trust is a national charity which
supports disabled and disadvantaged people
to prepare for work, find jobs and live
more independently.
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This report has been researched, compiled
and written by Trailblazers ambassadors
Muscular Dystrophy Campaign
61 Southwark Street
London SE1 0HL
020 7803 4807
trailblazers@muscular-dystrophy.org
www.muscular-dystrophy.org/trailblazers
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